Partner Code of Ethics of LLC "AMC "OTP Capital" and the
OTP Group

MaptHepcbkuit Kogekc Etnkn TOB «KYA «OTI Kanitan» i
OTN MNpynu



Transparency and ethical business conduct are of
paramount importance to all members of the OTP Group
and LLC "AMC "OTP Capital" (hereinafter referred to as the
Company and together as the OTP Group). A prerequisite
for long term success is to operate with integrity and to
maintain a reputation based on trust, which helps to build

stable partnerships and to achieve long term business goals.

The purpose of the Partner Code of Ethics is to provide clear
and unambiguous guidelines and expectations for those
who have a relationship with the OTP Group on ethical
business conduct in order to protect the values of the OTP
Group.

The OTP Group endeavours to ensure that all its suppliers,
business partners, agents and other contractual partners
undertake to comply with the provisions of the Partner Code
of Ethics (or equivalent own regulations) by accepting the
General Terms and Conditions, which form an integral part
of the contract with the OTP Group member.

If @ manager or employee of a partner company knows or
has reasonable grounds to suspect that the values set out in
the Partner Code of Ethics have been violated in the
partnership with the OTP Group, or if they have any
questions about the Code, please indicate them to the
Complianc Manager of Company:

in person during working hours (by appointment)

or by letter: Complianc Manager, str Fizkultury, 28

D, Kyiv, Ukraine;

by telephone, Mondays Fridays, 9:00 - 18:00,

+38 044 492 34 69.

by e mail at compliance.capital@otpbank.com.ua

online via the ethics and whistleblowing platform

link

online by submitting form on Company’s website

link

Reports can also be made anonymously. Notifications,
requests and investigations will always be treated
confidentially by the OTP Group member, in observance of
the applicable statutory regulations and internal rules,
protecting the whistleblower.

I.  Compliance with laws, regulations and official
requirements

The partners of the OTP Group are obliged to comply with
the applicable legal provisions, decisions and guidelines of
the authorities, as well as with the industry and
organisafional  standards and  ethical requirements
applicable to their business activities. They shall ensure,
through appropriate regulation and training within their
companies, that their employees
and managers act in accordance with internal rules and
applicable laws and regulations.

Il.  Transparency of accounts and reports

The OTP Group's partners are required to prepare and
publish their accounts and financial reports in accordance
with generally accepted accounting principles and
applicable laws.

Mpo3opictsb i eTnyHa nosegjHka B 6i3Heci € HOA3BMYANHO
Baxnmenmu ans scix unewis [pynn OTI ta TOB «KYA
«OTN Kanitan» (gani signosigHo — Komnakis, a pasom —
lpyna OTM). MNMepeayMoBolo BOBrOCTPOKOBOTO YCMixXy €
YecHicTb i nigTPUMKa penyTai, IKa rPYHTYETHCS Ha AOBIPI,
wo ponomarae  bygysatv  cTabinbHi  NApTHEPCbKI
BIIHOCMHM TA [OCSIATH [OBrOCTPOKOBKX BisHec uine.

Meroio MaptHepcbkoro Kogekcy ETku € HapgaHHs wiTkmx
TA OIHO3HAYHMUX ETUYHMX PEKOMEHAALIM Ta OYiKyBaHb Afs
X ocib, ski matoTe BigHocuHu 3 [pynoo OTI wopo
€TMYHOI [iNOBOI NoBeiHKM 304515 3aXMCTY LiHHOCTeM pynu

OTI.

lpyna OTI goknapae 3ycunb wob yci ii noctayanbHuky,
6isHec napTHepw, AreHTM Ta iHWI AOroBipHI MApPTHepM
AOTPpMMYBANMCh nonoxeHb [laptHepcekoro  Kopekcy
Etuku (abo eksiBaneHTHOT BAACHOT NORITUKM), NPMIMAIOYM
3aranbHi MOMOXEHHS TA YMOBM, SKi € HeBin EMHOIO
YacTMHO AOroBopy, yknageHoro 3 YneHom Fpynu OTI.

Jkwo kepiBHMK abo NPALiBHMK NAPTHEPCHKOI KOMNAHii
3Hoe abo Mae OBrpyHTOBOHI MIACTOBM, WO ULiHHOCTI,
BuknageHi B [MaptHepcekomy Kogekci Etvkm, nopyueri
npu naptHepctei 3 [pynoto OTI, abo sKWwo BOHM MatOTh
6yab ki nutanns wopo Kopekcy, 6yas nacka, iHdbopmyiTe
Komnnaerc merepxepa Komnarii:

ocobucTo B pobounit yac (3a nonepegHim 3anmcom)

abo nuctom: Komnnaerc menepxep TOB «KYA «OTI

Kanitan» 30 apgpecoto: Ykpaita, M. Kuis, Byn.

QizkynstypH, 28 (Nitepa «[»);

no Tenedony, Mu M1, 9:00 - 18:00, +38 (044) 492

34 69;

€NeKTPOHHOO

compliance.capital@otpbank.com.ua

Yepe3 NIATPOPMY 3 MUTAHL ETUKM TA CMOBILLEHHS NPO

nowToto

MOPYLUEHHS — NOCUNAHHS
3anoBHMBLLM PopMy Ha caiTi KomnaHii  nocunaHHs

[ToeigoMneHHs MOXHAO NOAATH | AHOHIMHO. [ToBigomneHHs,
30MMTM TA PO3CNiAYBOHHS 30BXAM PO3MSAATUMYThCS

uneHom [pynn OTI koHgigeHUiHO, AOTPUMYIOYMCh
YMHHMX 30KOHOAGBYMX HOPM i BHYTPIlWHIX npasun,
3AXMLLAIOYM BUKPUBAYA.
. JloTpMMaHHS 3QKOHiB, HOPMOTMBHO MPOBOBMX
akTie Ta odiLiiHMX BUMOT
MaptHepu [pymt OTI 30608 '53aHi  poTpMMyBATHMCS

YMHHMX 30KOHOACBYMX MOJIOXEHb, PilleHb | BKA3iBOK
OpraHie BRAAM, O TAKOX TFANY3€BMX | OPraHi3aUiAHMX
CTOHAQPTIB | ETUYHMX BUMOT, LLO 3ACTOCOBYIOTBCS IO IXHBOT
rocnoAapcLKoi AisnbHOCTI. BoHM noBuHHI 30 fonomoroio
BiAMOBIAHOTO  PEryfMioBAHHS TA HOBYAHHS B CBOIX
KoMnaHiax 3abeaneunt, wob ixHi nNpauiBHUKM Ta
KEPIBHMKM AISNU 3riAHO 3 BHYTPIWHIMKM NpaBMnamm Ta
YUHHMMM 30KOHOMM TQ HOPMATMBHO MPOBOBMMM OKTAMM.

Il.  TposopicTe paxyHkis Ta 3BiTiB

Mapthepu Tpymn  OTT
nybnikysatM coi obnikoBi 3anMcu Ta QiHAHCOBI 3BiTH

306oB’s3aHi  rotysatM Ta
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lll.  Compliance with compefition law and consumer
protection rules

OTP Group partners are expected to adhere to the principle
of fair competiion and to comply with applicable
competition laws. Pariners act ethically and fairly in
compliance with competition law, and refrain from any
conduct that could result in an unfair restriction of
competition or abuse of a dominant position. Unfair price
fixing, collusion in tendering, market sharing agreements or
abuse of dominant position are prohibited.

The OTP Group's partners are also expected to pay special
attention to the protection of consumer interests and rights,
and the quality of services provided to consumers.

IV.  Conflict of interest

The OTP Group's partners must act transparently and
honestly in relation to their business activities: they must
disclose to the OTP Group any direct or indirect relationship
between the partner and the employees of the OTP Group's
members that affects business relations and report any such
event fo the OTP Group without delay.

V.  Anti corruption

The OTP Group is committed to combatting corruption, and
declared zero tolerance towards all forms of bribery and the
gaining of unfair advantages. The OTP Group ensures that
national, European Union and international legislation on
the prevention of corruption is fully enforced and expects its
employees and contractual partners to comply with it.

The OTP Group expects its partners not to: promise or offer
any benefits or advantages to employees of OTP Group
member companies with the intention of obtaining business
advantages; or demand or offer bribes, gifts or other benefits
of value for the purpose of obtaining or realising business
opportunities with a member of the OTP Group.

VI.  Avoiding insider dealing

In the course of their daily work, certain employees of OTP
Group partners may come info possession of inside
information, which they may not use for financial gain or
share with unauthorised persons. OTP Group partners are
expected to take all necessary measures to avoid and
prohibit insider trading.

VIl.  Confidentiality, protection of personal data

The OTP Group's pariners are expected to protect and
safeguard trade secrets, professional, banking secrecy and
securities secrecy in accordance with the applicable laws, to
keep confidential business data relating to the OTP Group

BIiANOBIAHO Ao 30aranbHONPUUHATUX npUHLMNIB
Byxrantepcbkoro ob1iky T0 YMHHOTO 30KOHOAABCTBA.

lll.  JoTpnMaHHs 3aKOHOAGBCTBA NPO KOHKYPEHLlo Ta
NPABMA 3aXKUCTY NPAB CMOXMKBAYB

Big napmepie pynu OTI ouikyeTtbes, wo BoHu Byayts
OOTPMMYBATMCS  MPMHUMMY  YECHOI  KOHKypeHUii Ta
BIANOBIAATM YMHHOMY 3CGKOHOAQBCTBY MPO KOHKYPeHL;lo.
MaptHepu piloTb eTMYHO Ta YecHo BiANOBIGHO Ao
30KOHOMABCTBA MPO KOHKYPEHLIIO Ta YTPUMYIOTLCS Bif
Oynb AKOT  MOBEAIHKM, KA  MOXE MPMU3BECTU [0
HECMpaBEANMBOTO  OBMEeXeHHs  KOHKypeHuii  abo
3MOBXMBAHHS  IOMiHYylOYMM  cTaHoBMileM. HeuecHa
dikcauis UiH, 3MOBA Nif, YOC TEHAEPIB, YTOAM MPO PO3NOAIN
PUHKY Q6O 3MOBXMBAHHS [LOMIHYIOYMM CTOHOBMLLEM
3abopoHeHi.

Takox  ouikyetbcs, wo naptHepu [pymu  OTI
NPUAINAaTUMYT 0cobnmBy yBAry 30XMCTY iHTEpecie i npas
CMOXMBAYIB, SKOCTi MOCAYT, O HAAAIOTECS CMOXMUBAHAM.

IV.  KoHdnikr iHTepecis

MaptHepu Mpynn OTI noBuHHI pisTM npo3opo Ta YecHo
LLLOAO CBOEI AiNOBOI AiSNbHOCTI: BOHU MOBMHHI NOBIGOMNATH
lpyny OTI npo bymb ki npsMi 4M onocepenkoBaHi
BIBHOCMHM MiX NOAPTHEPOM i NpauiBHMKAMM 4neHis [pynu
OTI, ski BnAMBAIOTb HA OINOBI BIAHOCMHM, | HEramMHo
nosigomnstn [pyny OTI npo Byab ski Taki nogii.

V.  Tpomais kopynuji

lpyna OTM BiggaHa 6GopoTtsbi 3  kopynuielo Ta
NPOronoCHIA HYNbOBY TONEPAHTHICTb A0 Byab kX bopm
Xa6apHALTBA TO OTPMMOHHS HECMPABEAIMBMX MEPEBar.
lpyna  OTM  3abesneyye  noBHe  AOTPUMAHHS
HAUjOHANBHOTO 30KOHOLABCTBA, 30KOHOAUBCTBA
Esponeiicbkoro Coto3y Ta MiXXHAPOAHOTO 3AKOHOAABCTBA
wono 3anobiraHHs kopynuii Ta  O4ikye BiA CBOiX
NPALiBHMKIB TA AiINOBUX NAPTHEPIB MOrO JOTPUMAHHS.

lpyna OTI ouikye, wo ii napTHepu He ByayTb: obiuath Ta
nponoHyBsaTu GyAp sKi NibIM YW NepeBark NPALBHUKAM
komnaHin unenis  Tpyrm OTM 3 Hamipom oTpumatn
nepesarn ans 6GisHecy; abo BMMArATM 4M MPOMOHYBATH
xabapi, NOAAPYHKM UM iHWY UiHHY BWUIOAY 3 MeTOIo
OTPMMCHHS 4M peanisauii AiNOBUX MOXISIMBOCTEN 3 YNIEHOM

Mpynu OTI.

VI.  YHukHeHHs iHcalipepcbkux yroa

[Min 4ac 3giMCHEeHHS CBOEI WOAEHHOT po6om, nesHi
npauisHukn naptHepis [pynn OTIT moxyts oTpumatn
BHYTPiWHIO  iHdopMaLjlo, sKy BOHM HeE  MOXYTb
BMKOPMCTOBYBATH 1 OTPMMAHHS $iHAHCOBOT BUroan abo
LiNUTACS 3 HEYNOBHOBOXEHUMM ocobamm. Ouikyetbes, wo
naptHepu [pynu OTI BxxuBatoTh ycix HeObXigHMX 3axopis

ANS YHUKHEHHS Ta 3060POHM iHCanAepCbKoi Toprisai.

VIl.  KoHdineHuiiHicTb, 3aXMCT NepcoHaNbHUX AAHMX

Ouikyetbes wo naptHepu pynu OTI obepiratots Ta
OXOPOHSIOTb  KOMEPUiMHY  TOEMHUWO,  NPOdECiiHY,
BAHKIBCbKY TOEMHMLIO TA TAEMHMUIO LiHHWMX nanepis
BiAMOBIAHO OO MOJIOXEHb BHYTPIWHIX PErynsTMBHUX Ta




secure, without fime limit and not to use or disclose them to
third parties without prior consent.

The OTP Group's partners must ensure an adequate level of
protection of personal data processed by them, and must
take appropriate security measures to ensure the
confidentiality, integrity and availability of the data to the
authorised parties in accordance with the General Data

Protection Regulation and the applicable national
legislation.
VIIl.  Activities against money laundering and terrorist

financing, international sanctions and restrictive
measures

The OTP Group expects its partners to act in the strongest
possible way to prevent and deter money laundering and
terrorist financing, to apply sancfioning rules and, by
following the "Know Your Customer" principle, to obtain
exhaustive customer information.

The OTP Group's partners are committed to complying with
the economic, financial, trade sanctions and embargo laws
and regulations adopted by the European Union and the
United Nations and, to the extent as can be expected from
them, the sanctions and laws of other applicable jurisdictions
in particular those of the United States of America and the
United Kingdom.

IX.  Safe and healthy working environment

The OTP Group's partners ensure that their employees have
a healthy and modern workplace that complies with labour
regulations, that their health and safety are protected and
that the necessary safety, occupational safety and fire
protfection training is provided.

X.  Respecting human rights, ensuring workers' rights

The partners of the OTP Group are obliged to protect the
universal human rights enshrined in international conventions
and to firmly reject child labour, the employment of minors
and forced labour. All employees must be treated fairly and
with respect. The rights relating to personality, dignity and
privacy of workers must also be respected.

In the exercise of workers' rights, it shall, to the extent that it
is entitled to do so, ensure the following: the right fo just and
favourable conditions of work, fair wages and decent living
conditions; the right to freedom of association and collective
bargaining, the right to form and join trade unions, the right
to be free from all forms of trafficking in persons, child labour
and forced or compulsory labour; the right to non

discrimination, the principle of equal pay for equal work and
the right to freedom of expression.

XI.  Protection of the OTP Group's assets and interests

The OTP Group's partners must assume responsibility for the
integrity, proper and economic use of the OTP Group's
assets to which they have access or to which their actfivities
have an impact.

PO3NOpPsAAYMX [OKYMeHTiB, 36epiraioTe KoHiAEHUiMHI
Ainosi aaHi, wo crocytotbes [pynu OTI, Bes obmexeHb y
4aci Ta He BUKOPUCTOBYIOTb T HE PO3TONOLLYIOTH iX TPETIM
ocobam be3 nonepeaHboi 3roau.

MaptHepu Tpynu OTIT nosuHHI 3a6e3NeUYnUTU HANEXHMIA
PiBEHb  3AXMCTY MNEPCOHANBHMX [AHMX, $SIKi  BOHM
0bpobnsiioTh, | BXWTH HaNEXHMX 3axognis besneku, Wob
3abe3neuntn koHdIfeHUMHICTb, UinicHICTb | AOCTYRHICTb
OOHWMX Ans  YNOBHOBOXEHMX CTOPIH  BignoBigHO fAo
3arankHOro  PEermameHTy  30XMCTY ACOHMX | YUHHOTO
HALJOHANBHOIO 30KOHOAABCTRA.

VIll.  3anobiraHs BigMMBAHHIO rpoLel, piHAHCYBAHHIO
TePOPU3MY, MDKHOPOAHI COHKLi Ta 0BMeXyBanbHi

3axoau

lpyna OTI ouikye, wo ii naptHepwm ByayTb fisT1 skomora
CubHiWe Ans 3anoBIraHHS TA CTPUMYBOHHS BiMMBOHHS
rpowen i GiHAHCYBOHHS TEPOPU3MY, 3ACTOCOBYBATUMYTh
NPABMIA CAHKLIM i, BOTPUMYIOUYMCh NPUHLMMY «3HAM CBOTO
KiEHTA», OTPUMAIOTb BUYEPTHY iHPOPMALLO MPO KAiEHTIB.

MaptHepu Tpynu OTI 30608 33yloTbcs AOTPUMYBATUCH
E€KOHOMIYHMX, PIHAHCOBMX, TOPrOBENbHUX CAHKLIM i
3aKOHIB i npaeun, npuiHaTX Eeponeicbkum Colo3oM i
Opranisauieio O6'egranmx Hauji, a Takox, Hackinbku Le
MOXHQO Bif, HMX OYiKYBATM, COHKUiM | 3QKOHIB iHWMX
BIANOBIOHMX topucamnkuii, 3okpema Cnonydenux LLraris
Amepwikn ta Crnonyyeroro Koponisctea.

IX. bBesnekaTa sgopose poboue cepeposmle

MaptHepu Mpynn OTI rapanTytoTs, WO iXHi NPALiBHUKM
MOIOTb 3[0POBE TA Cy4acHe pobodye Micue, sike Bifnosinae
TPYOOBMM HOPMAOM, WO iXHE 3p0pos’s Ta 6Gesneka
30XMULEHI, O TAKOX HeObXigHe HOBYGHHA 3 TEXHIKM
He3neku, OXOPOHM NPAL| TA MPOTUMOXEKHOTO 3AXMUCTY.

X.  NotpuManHs npae nognHu, 3abesneuets npas
npauiBHUKiB

MaptHepu pynu OTI 30608’ 93aHi 3axuwam 3aransHi
NPABA JIIOAMHU, 3CKPINAEeHi B MiXHOPOOHMX KOHBEHLLSX, i
pillyye 3aNepevyBaTi UTSHY NPALIO, MPALEBALLTYBAHHS
HEMOBHOMITHIX |  npuMycoBy npauo. 3 ycima
NPALIBHUKAMM NOTPIBHO NOBOAMTUCS YECHO TA 3 NOBATOIO.
Mpaea Ha ocobucticts, rigHiCTE | nNpMBATHE XUTTS
NPALiBHMKIB TAKOX MOBUHHI NOBAXATMUCS.

Peanisyioun npaea npauiHuMkiB, BiH, y Mexax CBOix
MOBHOBAXEHb, 3abe3nevye: NPABO HA CNPABEMIMBI T
CMpUSITAMBI YMOBM MpALl, CrpaBesyiMBy 3apobiTHy nnaty
TO TiAHI YMOBM XUTTS; NpaBo Ha ceobopy o6 eaHaHHs Ta
BEAEHHS KOJNEKTMBHUX MEeperosopis, MNPABO CTBOPIOBATH
npo¢Cnifku Ta BCTYNATH 0 HUX, NPABO ByTH BinbHWUMM Big
ycix popm Toprisai NOAbMK, AMTAHOT TA NPUMYCOBOI 4M
0608’s13KOBOT NPAL; NPABO HA 3AXWCT Bif, AUCKPUMIHALYI,
NPUHUMN PIiBHOI ONNATKM 30 PiBHY NPAWO Ta NPABO HA
cBobogy BUPAXEHHS NOMSAIB.

XI.  3axucrakmusis Ta iHTepecis OTP Group

MaptHepu OTP Group noBuHHI HeCTH BiANOBIAANBHICTL 30
LinicHICTb, HaNeXHe Ta EKOHOMIYHE BUKOPMCTAHHS OKTUBIB




The OTP Group's partners will also avoid any situation that
could adversely affect the business interests or reputation of
the OTP Group or any of its members.

Xll.  Sustainability

The OTP Group's partners assess and comply with
sustainability (ESG) requirements to the extent that they can
be expected to do so, and meet the E~Environmental, S—
Social and G-Governance requirements applicable to
them.

Xll.  Ethical use of Arificial Intelligence (Al)

Company expects its parters subject to Regulation (EU)
2024/1689 laying down harmonised rules on artificial
intelligence (the "Al Act') to apply the principles and
expectations of the Partner Code of Ethics set out above
during the development and use of Al systems, furthermore
Company's partners should strive to ensure that the
principles of transparency, explainability, accountability,
fairness, equity and non discrimination are applied
throughout the lifecycle of the Al systems it use.

OTP Group, A0 sIKMX BOHM MAIOTb BOCTYN ABO HA siKi iXHs
AiSNbHICTb BNAMBAE.

MaptHepu OTP Group TakoX YHMKATUMYTb Oyab AKMX
CUTYaUiH, $§IKi MOXYTb HEraTMBHO BMUIMHYTM HA [iNOoBi
iHTepecu abo penytaujto OTP Group abo byab sikoro 3 i
uneHie.

XIl.  Cridkictb

MaptHepu Tpynu OTIT oujHioOTE | BOTPUMYIOTECS BUMOT
cranoro possutky (ESG) y Tit Mmipi, B kit ue MoxHa
OYiKyBATHM Bifi HUX, O TAKOX BiAMNOBIAQIOTE YUHHMM IO HMX
Bumoram E—ekonoriuni, S—coujansri Ta G—ynpasniHcski.

Xlll.  EmMuHe sukopucTaHHs wryyHoro itenekry (Al)

Komnanis ouikye, wo ii naptHepu, BiANoBigHO Ao
Pernamenty (EC) 2024/1689, wo BscraHosmoE
FOPMOHI3OBOHI MPOBMAG  LWOAO  LITYYHOrO  iHTENEKTY
(«3akoH MpoO WTY4HMI iHTenekT»), 3aCTOCOBYBATUMYTh
npuHUMnK Ta ouikyBaHHs NapTtHepcbkoro Kogekcy eTuky,

BMKNOAEH] BMILE, Mif, 4OC PO3POBKU TA BUKOPMUCTAHHS

cuctem LI, kpim Toro, naptHepu KomnaHii noBuHHI
nparHyTM  306e3neynT  3aCTOCYBOHHS  MPWHLMIIB
npo3opocTi, NOSICHIOBAHOCTI, MiA3BITHOCTI,

CNPABEeANIMBOCTI, TO HEAMCKPUMIHAL|T NPOTArOM XMTTEBOTO
umkny cuctem LI, aki BoHa BrKopHcTOBYE.




